
DENIAL FORM

• Date:
• Name:
• Order  No:
• Product Type:
• Delivery  Address:

• Tracking  Number:
• Delivery Date & Time:
• Order value: 
• Crime Reference 

number if applicable:  

Please sign to confirm that you have:-

1: Not received the package.

2: Have checked with immediate neighbours in case the package has been left for 
safe keeping whilst you were out – neighbour’s response negative.

3: Have contacted and checked with your local Royal Mail Sorting Office (N.B. NOT 
your local sub post office) to see if they are holding the package for you and the 
response was negative.

4: Where possible have asked your postman if he/she remembers the package and 
he/she does not.  As soon as we receive this form back from you (post or email 
attachment or photograph) we will pass the case to Royal Mail for investigation. In 
the event that the package cannot be located and it is deemed lost, we will duplicate 
your order (where possible). Only in the event that we are unable to supply will a 
refund be issued.

Please Sign & Date Here:

Note: if the order value is above £50 a crime reference number needs to be 
supplied.  You can obtain one of these by reporting the theft online at https://
www.met.police.uk/ro/report/ocr/af/how-to-report-a-crime/


